
California  
  Department of  
   Consumer Affairs

Our consumer representatives can provide you 
with valuable information, including:

•	 Assistance in over 144 languages

•	 Consumer publications

•	 Assistance with marketplace problems

•	 Referrals to appropriate government 	
agencies

•	 License verification of DCA-regulated 	
professions

•	 Complaint forms

Visit us on the Web at  
www.dca.ca.gov/cic

E-mail: dca@dca.ca.gov

1625 N. Market Blvd., Suite N112 • Sacramento, CA 95834

All e-mail inquiries receive a response  
within two business days.



Commonly used 
Referral Numbers

Attorney General’s Office  
Fraudulent, unfair, and illegal  
business practices 
(800) 952-5225 
www.caag.state.ca.us

Department of Motor Vehicles (DMV) 
Questions regarding vehicle registration 
(800) 777-0133   
www.dmv.ca.gov

Department of Financial Institutions  
Questions regarding banks, credit unions, 
and other financial institutions 
(800) 622-0620   
www.dfi.ca.gov

Public Utilities Commission (PUC) 
Questions regarding utility companies 
(800) 649-7570 
www.cpuc.ca.gov

For a complete list of 
the Department of Consumer Affairs’ 

 boards and bureaus please visit 
www.dca.ca.gov


